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Abstract

The confidence crisis of the concepts that we do not find a common
definition, although it is the product of a historical process, and it was on the
researcher to explain this mystery that revolves hovering sense, on the basis
of this proposal, the article tries to clarify key terms that are intertwined with
the concept from the definition of confidence and then definition lack of
confidence, then the definition of the crisis in addition to the interlocking
concepts with them, also seeks entrance to the conceptual research on find
the most important entrances explanatory theory of the nature of the

relationship governing the sentenced ruling.
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28- Boin, Arjen &McConnell , Allan 2007y ."Preparing for Critical Infrastructure Breakdowns: The
Limits of Crisis Management &the Need for Resilience." Journal of Contingencies et Crisis
Management .Vol. (15), No. (1y.

29- Norman Phelps, « Setting Up A Crisis Recovery Plany, Journal Of Business Strategy ,
Vol ,6,No,4,1986.
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